Pernament ycayru
«IIpenocraBiienne wuHpopManum 0 peanusanMd B 00pa3oBaTeJbHbBIX
MYHHUIHMIAJBHBIX YYpPeXKIAeHUAX MPOrpaMM JAOLIKOJbHOI0, HAYAJIbHOIO
0o011ero, OCHOBHOrO 00IIEro, cpeaHero o0mero ooOpa3oBaHMsl, a TaKKe
JAOMOJIHUTEJbHBIX  001I€00pa30BaTeJbHBIX  MPOrpaMM»,  OKa3bIBaeMou
MYHUIUNAJBHBIM  OIO’KETHBIM  0011€00Pa30BaTEIbHBIM  YYpPe:KIeHUEM
«Cpeanss o01meodpaszoBaTesbHas mKoaa Ne 54» r. Kemeposo

I. O01mue mosoxkeHust

1.1. IIpeagmer perynupoBaHus periaMeHTa.

Hacrosimuii pernaMeHT ycTaHABIMBAET MOPSAOK MPEAOCTABICHUS YCIYTH
«IIpenoctaBnenne  uUHPOpMaUU O  peanu3allMk B 00pa3oBaTENbHBIX
MYHHUIIMTAIBHBIX YUPEXKJIECHUIX MPOrpamMM JOIIKOIBHOTO, HAYajJbHOTO OOUIETO,
OCHOBHOT'O 0O0IIIET0, CpeHEro o0IIero oOpa3zoBaHUs, a TaKXKe JOMOJHUTEIbHBIX
oOmreoOpa3zoBarenbHbIX MporpamMMm" Ha Tepputopuu ropojna Kemeposo (manee -
PernamenT) u ctangapt e€ nmpeaocTaBiIeHUs.

1.2.  VYcnyra «lIpepocraBnenue wuHboOpMaluu O  pealu3aluud B
0o0pa3oBaTeIbHBIX MYHUIUNAIBHBIX YUPEKACHHUSIX MPOrpamMM JOLIKOJIBHOTO,
HaYaJIbHOTO 00I111eT0, OCHOBHOT'O OOWIET0, CPEeTHEro 00IIero o0pa3oBaHus, a TaKkKe
JOTIOHUTENbHBIX ~ 00IIe00pa3oBaTeNibHBIX  IporpamMm"  MpPeaoCTaBiIseTCS
MYHHUIIUTAIBHBIM OIOJIKETHBIM 0011e00pa3oBaTeIbHbIM yupexkaeHueM «Cpeanss
obmeoopazoBarenbHast 1mkosa Ne 54y r. KemepoBo (nanee — YupexaeHue).

1.3. Hacrosimuii periamMeHT ONpenensieT CPOKHM M MOCIeJ0BaTEIbHOCTh
JIeUCTBUN pykoBoAuTeds (YIMOJTHOMOUYEHHOIO JIMIA) YUYPEXKIEHUs, TOPSIOK,
GbopMbl KOHTPOJIS MPEAOCTABICHUS YCIYTd, MOPSAOK M (opMbl 00KamoBaHUS
pemieHuil u AedcTBuil (0e3aeHCTBH) PYKOBOAUTENA (YHNOJHOMOYEHHOTO JIMIA)
yUpEeKACHUS.

1.4. TlonmywaTtensiMu yciayru (najee - 3asBUTENN) SIBISIOTCA TpaxkaaHe
Poccuiickoit ®@enepanuu, nuna 0e3 rpakJaHCTBa M MHOCTPAHHbIE Tpa)kaaHEe Ha
paBHBIX OCHOBAHUSX, €CJIM HMHOE HE TMPEAYCMOTPEHO 3aKOHOM  WJIU
MEXKIYHApOIHbIM 10roBopoM Poccuiickon denepannn.

1.5. TpeboBanus k nopsaky MHGOPMHUPOBAHUS O MPETOCTABICHUHN YCIYTH, B
TOM 4YHCIIE:

1.5.1.CBenenust 0 MecTe HaxOXKJIeHUs1 00pa30BaATEIbHOTO YUPEKICHUS

Haumenosanue yupesicoenus:

MYHHIIMTNIAIBHOE Or0JKeTHOE 001ieo0pa3oBaTebHoe yupexaeHue «Cpeanss
oOmreoOpazoBarenbHas mkona Ne 54y r. Kemeposo

FOpuouueckuii aopec:

650055, Poccusi, ropon Kemeposo, ynuiia @e1opoBcKoro, 1om 6

Daxkmuueckuil aopec:

650055, Poccus, ropoa Kemeposo, ynuiia @e1opoBCKOro, Aom 6;
652401, Poccus, ropon Kemeposo, ynuia 3elickas, 10Mm 54.

Aopec anekmponnoti noumul yupescoenusi:kem school54@mail.ru

Aodpec oguyuanvrozco caiima yupexcoenus:- www.kem-school54.ucoz.ru

Konmaxmuuvre menegonwr:8(3842)28-06-48



Peosicum pabomei: 8.30 — 17.30

Yacwl npuema pykosooumens: narauna ¢ 14.00 o 16.00

1.5.2. Tlopsimok mosydeHus HHGOpPMAIMHM IO BOMPOCAM MPEIOCTABICHUS
YCIIyTHU:

- KOHCYJIbTHPOBaHHE TIO  TPEJOCTABICHUIO  YCIYI'H  IPOBOAMUTCSA
OTBETCTBEHHBIMH pPAa0OTHUKAMH YUYPESKIEHHUS 1O TeleQoHy, MpH JHIHOM
oOpallleHUH 3assBUTES.

1.5.3. Topsimok, popMa U MeCTO pa3MelIeHHs BbIIEyKa3aHHOW MH(GOpMAIIU
B 00pa30BaTeNbHOM YUPEKICHUU:

- Ha o(ULIMaTBEHOM caiiTe yupexaenus www.kem-school54.ucoz.ru,

- Ha AVC «3II 2.0» http://www.cabinet.ruobr.ru/.

II. CtanapT npeaocTaBjieHUs YCJIYTH.

2.1. HaumenoBanue ycnyru: «lIpegocrapienue nHpopMaimm o peaans3aiuu B
00pa3oBaTeIbHBIX MYHHUIUIIATBHBIX YUPEKICHUSIX MPOrpaMM JOIIKOJIBHOTO,
HaYyaJIbHOTO 00I111eT0, OCHOBHOT'O OOLIEro, CpeIHEro 00IIero o0pa3oBaHus, a TAKKe
JOTIOJTHUTEIIBHBIX 00111e00pa30BaTeNIbHBIX MporpaMm” (ganee — Yciyra).

2.2. Ycayra npenocTaBiseTcs: Y UpeKICHUEM.

2.3. Pe3ynbpTaToM MPEOCTABICHUS YCIYTH SIBIISIETCSA:

- TIpeJOCTaBJICHUE  3asBUTENO  HMHpoOpMaluu O  pean3aludl B
00pa3oBaTeIbHBIX MYHHUIUIIATBHBIX YUPEKICHUSIX MPOrpaMM JOIIKOJIHHOTO,
HAaYaJIbHOTO OOIIEro, OCHOBHOTO O0OINEro, CpeAHero oOuiero obpa3oBaHus, a
TaKKe JOMOJHHUTEIBHBIX O0Ie00pa30BaTeNIbHBIX MpPOrpaMM Ha OCHOBAaHUU
oOpalieHuii 3asiBUTENIe — 1Mo TeledOoHy, MpH JIMYHOM IpUEeMe, B MHUChMEHHOMU
dbopme, a TakKe 1O IEKTPOHHOU MmouTe uim Ha caiite Yupexaenus, B AUC «O11
2.0» http://www.cabinet.ruobr.ru/;

- OTKa3 B MPEIOCTABICHUH OPUITHATbHON HHPOpMAITUH.

2.4. Cpoku peaoCTaBICHUs YCIyTH.

[IpenoctaBnenue yciyru B YUpekKJACHUU OCYIIECTBISCTCS €XKEIHEBHO B
TeueHue Bcero pabouero BpemeHu (m.1.5.1. Hacrosmiero periamMeHra), 3a
HCKJIFOYEHUEM BBIXOJHBIX U MPa3THUYHBIX THEH.

2.5. [IlpenmocrtaBineHue YCIyTH OCYIIECTBISETCS B COOTBETCTBHUU CO
CJIEAYIOIMMHU HOPMATHUBHO-TIPABOBBIMHU aKTaMU:

- Koncrutyumeit Poccuiickoir @Denepanuu, TMNOpUHATas BCEHAPOIHBIM
rojjocoBanueMm 12.12.1993 (omyGnukoBaHo B wu3ngaHusx "Poccuiickas razera",
21.01.2009, Ne7, "CobOpanue 3akoHonatenbctBa PD", 26.01.2009, Ned, ct. 445,
"[Tapnamentckas razera', 23-29.01.2009, Ned);

- KonBeniueit o mpaBax pebenka (ogobpena I'enepanshoit Accambneeit OOH
20.11.1989) (onybnukoBano B u3nanuu "COOPHUK MEXIYHAPOIHBIX JOTOBOPOB
CCCP", Beimyck XLVI, 1993);

- 3akonom Poccutickoit @eaeparuu ot 24.07.1998 Ne 124-D3 «O6 0CHOBHBIX
rapaHTusax npas peoénka B Poccuiickoit deneparuny (onyOJIMKOBAHO B U3AaHUAX
"CoOpanue 3akonogatenbcTtBa PD", 03.08.1998, N 31, cr. 3802,"Poccuiickas
razera", N 147, 05.08.1998);




- 3akonoMm Poccuiickoit ®enepanuu ot 29.12.2012 r. No 273-®3 «O6
oOpa3zoBanuu B Poccuiickoit @enepauun», (0nyOJIMKOBAaHO HAa OQPUIUATBHOM
MHTEPHET-NIOpTaJIe TpaBoBoi nHPopManuu http://www.pravo.gov.ru);

- 3akoHom Poccuiickoii @enepamuu ot 2 mas 2006 roga Ne 59-@3 «O
MOpsAJIKE paccMOTpeHus oOpamieHuidl rpaxnan Poccuiickoit  ®denepauuun»
(omy6nukoBaHo B m3ganusax "Poccuiickas razera", N 95, 05.05.2006, "Cobpanue
3akoHogarenbcTBa PO, 08.05.2006, N 19, ct. 2060,"Ilapnamentckas razera’, N
70-71, 11.05.2006);

- ®enepanbubiM 3akoHOM P® ot 27.07.2010 Ne 210-®3 «O6 opranuzanuu
MPEIOCTaBICHUS TOCYAAPCTBEHHBIX U MYHHUIMIAIBHBIX YCIAYT» (OIMyOJIMKOBAaHO B
m3nanusx "Poccuiickas razera", N 168, 30.07.2010, "CoOpaHue 3aKOHOIaTEIbCTBA
P®", 02.08.2010, N 31, ct. 4179 u Ha odULHAIIPHOM UHTEPHET-TIOPTAJIC TIPABOBOM
uHpopManuu http://www.pravo.gov.ru);

- Pacnopstxennem llpaBurensctBa Poccuiickoit @enepanun ot 25.04.2011
No729-p «IlepeueHp YCHYT, OKa3bIBAEMBbIX rOCyJapCTBEHHBIMU u
MYHULUMTAIBHBIMU  YUPEKIACHUAMU UM JAPYTMMHU OpPraHU3alldusIMHU, B KOTOPBIX
pa3MelalTcs TOCyAapCTBEHHOE 3aJaHue (3aKa3) WM MYHHUIMIAIbHOE 3aJaHue
(3aka3), TMOJJEXKAIIUX BKIOYEHUIO B  PEECTpbl TOCYJApCTBEHHBIX WM
MYHUIMOANBHBIX ~ YCIYr W TOPEACTAaBISIEMBIX B DJIEKTPOHHOU  dopme»
(omy6nukoBaHo B m3naHusx "Poccuiickas razera", N 93, 29.04.2011,"Cobpanue
3akoHojarenbcTBa PO", 02.05.2011, N 18, cT1. 2679).

2.6. Jlns mpenocTaBieHUs YCIYTH 3asBUTEIb HampaBisieT (MpeCTaBIIsIeT)
CJIEIyIOIINE TOKYMEHTHI:

- MHCbMEHHBIM 3ampoc 3asBUTENs, B TOM 4YHCie 3ampoc B (dopme
AIEKTPOHHOTO JOKyMEHTa. 3ampoc B (opMe 3JIEKTPOHHOI'O JOKYMEHTa MOXKET
OBITH HAIIPaBJICH MO ANEKTPOHHOHN MOYTE WM Ha ODUIIMATIBHBIN CallT yupeKIeHus;

- B cCiydyae HEO0OXOAMMOCTH (€CIu JTO HEOOXOJIUMO 3asBUTENIO IS
MOJIYYCHHs] YCIIYT'M) JOKYMEHTbl M MaTepHuasbl, MNOATBEPXKIAIOUIUE TOBOJIbI
3asiBUTEIS, TMOO UX KOMUU, 3aBEPEHHBIE B YCTAHOBJIEHHOM MOPSIKE.

[Ipu mpenocTaBIeHUU YCIYrd B YCTHOM (pOpMe M TOCPECTBOM OOpalleHus: K
MH(OPMAIMOHHBIM CHUCTEMaM, uYepe3 HMH()OPMAUMOHHBIA KHOCK (MpU HAIUYUU
TaKOBOI'0) JOKYMEHTHI HE TPEOYIOTCS.

2.7. TlepeueHb OCHOBAaHUMU JJI OTKa3a B MIPHUEME JTOKYMEHTOB, HEOOXOAMMBIX
JUIS IPEIOCTABIICHUS YCIIYTH.

2.7.1. B 3anpoce He yKka3zaH MOYTOBBIN a/Ipec, aApec JIEKTPOHHON IMOYThI WU
HOoMep (hakca NJisi HampaBJIeHHMs OTBETa Ha 3ampoc JuO0 HoMmep TenedoHa, Mo
KOTOPOMY MOYHO CBSI3aThCS C HAIIPABUBIIIMM 3aIMPOC 3asBUTEIIEM.

2.7.2. TekcT MUCBMEHHOTO 3alpoca HE MOAAAETCS MPOUYTEHUIO, B TOM UYUCIIE
(dbaMuIus ¥ MOYTOBBIN aipec 3asiBUTEIS.

2.8. OCHOBaHUAMM JJIsSI OTKAa3a MPEIOCTABICHHS YCIIYTH SIBIISFOTCS

- ecnu 3anpamuBaemas uWHGoOpMalMs KacaeTcs TpPeTbUX JuI  0e3
MpenocTaBiIeHUus  OQUUMATIBHBIX  JOKYMEHTOB, YCTAaHaBIIMBAIOIIMX  IPaBO
MPEICTABIATh UX UHTEPECHI;

- B oOpallleHMM coJiepKarcsi HeleH3ypHble JHM00 OCKOpPOUTENbHbIE
BBIDAKEHHUSA,  yrpo3bl  KU3HU, 3I0POBBIO W  HMMYIIECTBY  paOOTHHUKOB
0011e00pa30BaTEIbHOTO  YUPEXKACHHUS, a TaKKe UJICHOB HUX CeMbel (Takoe
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3asBJIEHHUE OCTaeTCs O€3 OTBETA MO CYNIECTBY MOCTABICHHBIX B HEM BOMPOCOB, MPHU
ATOM 3asIBUTEIIO COOOIIAETCS O HEJOMYCTUMOCTH 3JI0yIOTPEOICHUS PABOM);

- B MUCHBMEHHOM OOpAallleHUM 3asiBUTENSI COJEPIKUTCS BOMPOC, HAa KOTOPBIM
€My MHOTOKPAaTHO JaBAJIUCh MUCHMEHHBIE OTBETHI MO CYLIECTBY B CBSI3U C paHee
HaIpaBJIIeMbIMU OOpAIICHUSIMH, U TIPU ATOM B 0OpAIllEHUH HE TIPUBOJSATCS HOBBIC
JIOBOJIBI UJTH OOCTOSITENIHCTBA;

- OTBET IO CYIIECTBY MOCTABJIECHHOTO B OOpAIllEHUH BONPOCA HE MOXKET OBIThH
MpeCTaBleH 0e3 pasrialleHus CBEJACHUMN, COCTABISIONINX FOCYIapCTBEHHYIO WU
WHYI0O OXpaHsAeMyio (¢eaepalbHbIM 3aKOHOM TailHy (3asBUTENIO COO0OIaeTcs o
HEBO3MOXKHOCTH J1aTh OTBET B CBSI3U C HEJONYCTUMOCTBHIO pa3TJIallleHUA
yKa3aHHBIX CBEJCHUN );

- B X0/JI€ JIMYHOT'O MpHUeMa IPaKIaHUHY MOKET OBITh OTKA3aHO B JajbHEUIIIEM
paccMOTpEHUU OOpallleHus, €CIM €My paHee ObLI JaH OTBET MO CYIIECTBY
MOCTaBJIEHHBIX BOIPOCOB.

2.9. B COOTBETCTBMM C [I€UCTBYIOIIMM 3aKOHOJATEIbCTBOM YCIyra
npeaocTaBisieTcs 0eCIUIaTHO.

2.10. MakcumanbHBI CPOK OXHUAAHUS B OYEpPEIU IPHU MOoJAade 3ampoca mpu
MPEIOCTABICHUH YCIIYTU:

2.10.1. Peructparusi MMCbMEHHOTO 00paIlleHUs MPH MOJade €ro 3asBUTEIIEM B
YUPEXKAECHUE OCYILIECTBISICTCS B IPUCYTCTBUU 3asIBUTEJIS.

2.10.2. MaxkcumanbHbBlii CpOK OXUJAHHS B OuYepeau IMpU Iepenade
oOpalieHus MyTeM oOpalieHus K PyKOBOAUTENIO YUPEKICHUS (YIIOTHOMOYECHHOMY
JUITY) 10 MOMEHTA Mpuema oOpallleHusl J0HKEH COCTaBIATh He Oojiee 15 MUHYT.

2.11. Cpok u MOpAAOK PETHCTpAllUM 3alpoca 3asiBUTENS O MPEIOCTABICHUN
YCIYTH:

2.11.1. Peructpamms 3ampoca 3asBUTENS O MPEIOCTABICHUH YCIYyT'd
OCYIIECTBIISIETCSI OTBETCTBEHHBIM PAOOTHUKOM YUPEIKICHHUS.

2.12.  VYcraHaBauBawTCs  cleayiomue TpeOoBaHUS K  MOMEIICHUSM
YUPEXKIACHHUS, YHACTBYIOIIETO B IPEAOCTABICHUN YCIYTH:

2.12.1. Tlomemenue ajisg mpueMa 3asBUTENed 0003HAYaeTCs TAOJUYKOU C
yKa3zaHWeM HoMmepa KaOuHeTa, QaMWidid, HMEH, OTYeCTB, HAWMEHOBAHUU
JIOJDKHOCTEH OTBETCTBEHHBIX PAOOTHUKOB, YYaCTBYIOIIMX B OKa3aHUU YCIIYTH,
pexxuma paboThl.

2.12.2. lnsa oxuganusi npuéma 3asiBUTENISIM OTBOASTCS MECTA, OCHAICHHBIC
CTYJIBSIMHU.

2.12.3. B Mecra njis okugaHus prueMa J0HKeH ObITh 00ecrieueH CBOOOIHBIN
JIOCTYTI 3asIBUTEJICH B 4achl pabOThl YUPEKACHUS.

2.12.4. PaGoyee MecTO OTBETCTBEHHBIX pPAOOTHUKOB, YYAaCTBYIOIIMX B
MPEOCTaBICHUU YCIyTH, o0opyayeTcs TenepoHoM, (GakcoMm, KOMUPOBATLHBIM
armapaToMm, KOMIbIOTEPOM U APYrod OPrTe€XHUKOU, MO3BOJISIONIECH CBOEBPEMEHHO
Y B IMOJJHOM 00beMe OpraHU30BaTh MPEAOCTABICHUE YCITYTH.

2.13. [loka3aTensiMHi TOCTYITHOCTH M Ka4€CTBA YCIYTH SIBIISIOTCS:

- CBOEBPEMEHHOCTh MPEAOCTABICHUS YCIYTU B COOTBETCTBUU CO CTAHIAPTOM
€€ mpeaoCTaBIICHUS,

- TIOJIHOTA, AaKTyaJIbHOCTh M JOCTOBEPHOCTh HH(OpMAIMU O TMOPSIKE
MPEOCTABICHUSI YCIYTH, B TOM YHUCJIE B AJICKTPOHHOU (hopme;



- 107151 0OOCHOBAHHBIX )KaJI00 K 00IIEeMY KOJIMYECTBY OOCITYKEHHBIX TpaxKaaH
10 TAHHOMY BUIY YCIYTH.

2.14. KoHcynpTali 1O BOMpPOCaM MPEIOCTABICHUS YCIYTH MPOBOASITCS
pyKoBOAMTENSIM (YITOJTHOMOYEHHBIM  JIMIIOM) YYPEXACHHUS IO CIEAYIOIIUM
BOIIPOCAM:

- CPOKH IIPEIOCTaBJICHUS YCIyTH;

- TOpsAAoK  oOkalmoBaHMS — JeUCTBUU  (Oe3eUCTBUSI) UM PEIICHUH,
OCYIIECTBIISIEMBIX ¥ IPUHIUMAEMBIX B X0JI€ TIPEIOCTABIICHUS YCIYTH.

KoHcynbTranmu npenocTaBisioTcs B TEYEHUE BCETO CPOKA MPETOCTaBICHUS
ycnyru. KoHcynbranuu 1o mopsiAKy MPEeJOCTABICHUS YCIYTH OCYIIECTBIISIOTCS
yupexieHreM OecIiaTHO.

II1. CocTas, moc/ie10BaTeIbHOCTh U CPOKH BbINOJIHEHHS
aAMUHHUCTPAaTUBHBIX NpOLEAYpP, TPeOOBaHUSA K MOPSAKY HX BbBINOJHCHUS, B
TOM YHCJIE OCOOCHHOCTH BBINOJHEHHSI AAMHUHHMCTPATHBHBIX Npoueayp B
3JIEKTPOHHOU (popme

3.1. Opranuzanusi npeocTaBIeHUs] YCIYTd BKIIOYAeT B cels clieayronime
aJIMUHUCTPATUBHbBIC JEHCTBUSA:

- IPUEM U pPerucTpalus MMCbMEHHbBIX 00pallleHui 3asBUTENEH;

- IPUEM YCTHBIX OOpallleHUI OT 3asiBUTES;

- MOATOTOBKA HEOOXOAMMOUN HHPOpPMALIUK;

- HampaBlieHWE MHUCbMEHHOrO0 OTBETa MO pe3ylbTaTaM pPacCMOTPEHUS
oOpalieHus 3asiBUTEITIO.

3a MOJy4YyeHUEM VYCIYI'M 3asiBUTEIb MOXET OOpaTUTbCS CIEAYIOIIMMU
CrIoco0aMu:

- TOCPEACTBOM JIMYHOIO MHCHBbMEHHOTO WM YCTHOro oOpamieHus
HEIMOCPEJICTBEHHO B YUpEekKICHUE;

- YCTHOT'O OOpallleHHsl C UCTIOIb30BAHUEM CPECTB TesIe(OHHOM CBS3H;

- IOCPEICTBOM MHUCbMEHHOT0 00paIlleHus 10 MouTe,

- IOCPEICTBOM MUCbMEHHOTO O0pAaIlleHUs 110 AIEKTPOHHOM MoYTe,

- TOCPEeICTBOM MHUCbMEHHOro oOpaimieHus Ha oQUUUATIBLHOM calTe
Yupexnenus,

- B AUC «OIII 2.0» http://www.cabinet.ruobr.ru/;

Kpurepriem nNpuUHATHS pelIeHUs PYKOBOAUTENIEM YUpPEKICHUS SIBISIETCS
BO3MOXHOCTb OKa3aHUs YCIIYyTH.

[locnenoBaTenbHOCTh AJMUHUCTPATUBHBIX MPOLEAYP, BBINOJHAEMbBIX MPHU
MPeI0CTaBICHUH YCIyTH, I0Ka3aHa Ha O0Jok-cxeme B [lpunoxxenun k Pernamenry.

3.2. TlpueM u peructpanusi MHUCbMEHHBIX, NOCTYNUBIIUX IO 3JIEKTPOHHOU
noure, Ha OPUIMANBHBIA CalT YupexaeHus, oOpalieHuil OT 3asiBUTEIS.

3.2.1. OcHoBaHMEM AJIs HAYAJIa AIMUHUCTPATUBHON NPOLIEAYPHI 110 IPUEMY U
perucTpald MNUCBMEHHOTO OOpallleHHus OT 3asBUTENS SABIACTCS JIUYHOE
oOpalieHre 3asBUTENs, MOCTYIUICHHE MUCbMEHHOro OOpalieHus 3asBUTENs IO
MOYTE WK B 3JIEKTPOHHOM BHUJE (Ha O(UIIMAIIBHBIN CalT, MO 3JEKTPOHHOU MOYTE)
B YupexJeHHe IO BOMPOCY NpPeNOoCTaBieHUs HHQOpPMALMU O peaju3alud B

O6pa30BaTCJIBHBIX MYHHUIUIIAJIBHBIX YYPCKICHUAX IIpOrpaMm JOIIKOJIBHOTO,
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HaYaJIbHOTO 00I11eT0, OCHOBHOT'O OOIIET0, CPEeTHEro 00IIero oopa3oBaHus, a TaKkKe
JOTIOTHUTENIbHBIX 00111€00pa30BaTEIbHBIX IPOrPAMM.

3.2.2. PabGoTHUK Y4peXIeHUs, OCYIIECTBISIONINN MpHUEM TOKYMEHTOB OT
3asiBUTENSI TNPU €ro JIMYHOM OOpallleHuu, NpUHUMAeT oOpauieHue (3ampoc)
3asIBUTEIIS I perucTpaluu oopaiieHus (3ampoc) B )KypHale perucTpaluu B A€Hb
oOpalieHust 3assBUTES.

[Ipu moctymienun B YupexzaeHue oOpalleHHs 3asgBUTENS MO AJIEKTPOHHOU
MouTe C yKa3aHMEeM aJipeca 3JIEKTPOHHOM MOYThl W (MJM) MOYTOBOrO ajapeca
M0JIb30BaTelsd, pa0OTHUK, OTBETCTBEHHBIN 3a MPUEM U OTIPABKY JOKYMEHTOB IO
AIIEKTPOHHOM TOYTE pacledaTbiBaeT yKa3aHHOE OOpallleHHEe W PErUCTPUPYET B
YCTaHOBJIEHHOM TOPSJIKE.

3.2.3. Kpurepuem npuHATHS pELICHUs O IPUEME U PErUCTPallii MHUCbMEHHBIX
oOpalleHuil OT 3asBUTEINs SIBISIETCS OTCYTCTBHE MPUYMH JJis OTKa3a B MpUEMeE
JIOKYMEHTOB (11.2.7. HACTOSIIETO PETJIaMEHTA).

3.2.4. AnMmuHuCTpaTMBHAas  NpoOLEIypa  3aBEpPIIAECTCS  pErucTpanuei
MOCTYIMUBILKX OOpaIICeHUI OT 3asiBUTEIS.

3.3. B cnydae eciau 3asBUTENh OOpAaTWICS C YCTHBIM OOpaIlleHUEM O
MOJIYYEHUH YCIIYTH, COOTBETCTBYIOIIAas MHGOPMALIMS MPEJOCTABIACTCS YCTHO HE
no3aHee 15 MUHYT ¢ MOMEHTa OOpallleHus1 B Clly4ae, €CIIM U3JI0)KEHHbIE B YCTHOM
oOpamieHn (akTbl U OOCTOATENBCTBA SIBISIOTCS OYEBHIHBIMU M HE TpPeOYyIOT
JOTIOTHUTENIbHON IPOBEPKH.

3.3.1. YcTHBIC OOpaleHus He peTuCTPUPYIOTCS.

3.4. IloaroroBka He0OX0AUMON HH(DOPMAIUH.

3.4.1. OcHOBaHMEM MJI1 Hayana aJMUHHUCTPATUBHOW NPOLIEAYPHI SBISETCS
neperaya NMMCbMEHHOIO OOpalleHusl 3asBUTEIS HA PACCMOTPEHHUE PYKOBOIUTEIIO
VYupexaeHue B I€Hb PErUCTPALIHU.

3.4.2. PykoBoauTenb YupexieHUs omnpenaenser padoTHUKA YUpexaeHus,
OTBETCTBEHHOI'0 3a PAcCMOTpPEHHE OOpalleHHs W MOJArOTOBKY IMPOEKTa OTBETa
3asIBUTEIIO (J1ajiee — UCTIOTHUTEIb).

3.4.3. AcnoynHUTEND:

- obecrieunBaeT  OOBEKTHMBHOE, BCECTOPOHHEE U  CBOEBPEMEHHOE
paccMOTpeHrEe MUCbMEHHOTO 0OpaleHus, B CIydyae HEOOXOAUMOCTH — C y4aCTUEM
3asIBUTEJISI, HAPABUBIIIETO OOpalleHHE;

- TOTOBUT MPOEKT OTBETAa Ha MUCbMEHHOE OOpallleHrue U He mo3aHee 1 aHs 10
UCTEYECHHUs] CpOKa TNPENOCTaBICHUS YyCIyrd, MNPeACTaBiseT Ha MOAMNKUCH
PYKOBOJIUTENIO 00pa30BATENBHOIO YUPEKIACHUS.

3.4.4. KpurepueM MNpUHATUS pEIICHUS SBISETCS OTCYTCTBUE MPUYUH 00
OTKa3e B MPEAOCTABICHUN YCIYTH (I1.2.8 HACTOSIIETO periaMeHTa).

3.4.5. AaMuHuUCTpaTHBHasi  NpoLEaypa  3aBepllaeTcs  MOANMCAHUEM
PYKOBOJIUTEIEM YUpEXKACHHUS OTBETA HA MUCbMEHHOE 00pallleHne 3asiBUTEIS.

3.4.6. Cpox paccMOTpeHHS NUCBMEHHBIX 3alpOCOB, a TAaKXKE 3alpoOCOoB,
MOCTYIMUBILIKX B OpME 3JIEKTPOHHOTO IOKYMEHTa (10 3JIEKTPOHHOM MouTe WM Ha
CalT yuypeXIeHus) He JOJDKeH mpeBblmaTh 30 KaleHAapHbIX JHEW CO JIHA HX
perucTpanuu.

B uCKIIOUMTENBHBIX CIydasgX CPOK PAacCMOTPEHMs 3ampoca MOXKET ObITh
NpOJJIeH PYKOBOJUTENEM YupexaeHus, Ho He Oonee yem Ha 30 nHeil, ¢
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YBEJIOMJICHUEM 3asBUTENSL O TPOJJICHHH CPOKa PACCMOTPEHHUS €ro OOpalieHus
(3ampoca). YBemomsieHHE TPOU3BOJIUTCS  Crocobamu, 00eCTIeUHBAIOIIUMU
OTIEPATUBHOCTh MOJTyYEHHUSI 3asBUTEJIEM yKa3aHHOMH uHpopMau
(Tenedonorpamma, ¢akc, 3JIEKTPOHHAS TIOUTA).

3.4.7. Eciiu 3ampoc o MOoJIy4YeHUH YCIYTH CBsI3aH ¢ 00’KaJIOBaHHEM Cy1eOHOTO
peleHus, B TeueHue 7 (CeMU) IHEW cO JHS PEerucTpalud TaKoro 3ampoca OHO
BO3BpAIIIACTCS 3asBUTEIIO0, HAIPABUBILIEMY OOpallleHUE, C Pa3bsICHEHUEM MOpsIKa
00’KaJloBaHUsI TAHHOTO CYI€OHOTO PEIICHHUS.

3.5. HampamneHue NHCBMEHHOTO OTBETAa 3asgBUTEII0 II0 pe3yjbTaTaM
paccMOTpeHus o0paIeHusl.

3.5.1. OcHoBaHMEM /I Hayala aJIMUHUCTPATUBHOW MPOLENYPHI SBISETCS
perucTpaiusi MICbMEHHOTO OTBETa, MOAMUCAHHOTO PYKOBOAUTENIEM Y UpekKaCHUs
(TMpUCBOEHUE UCXOSAIIETO HOMEPA).

3.5.2. PaGoTHuK YupeXaeHus, OCYIIECCTBISIIONIUNA PErUCTPAIIUI0 UCXOISIICH
KOPPECIOHACHIINU, PETUCTPUPYET MUCHMEHHBIM OTBET B JKypHaJIe PETUCTPAIMH B
JIeHb MOJITMCAHMS TTPOCKTA OTBETA PYKOBOIUTEIIEM.

3.5.3. AIMUHHCTpPaTHBHOE JE€WCTBUE 3aBEPIIACTCS HAIPABICHUEM OTBETA
3asBUTEIIIO TI0 IIOYTOBOMY aJIpeCy U/WIIH aApecy AIEKTPOHHOMN MOYTHI, YKa3aHHOMY
B MMCHbMEHHOM OOpallCHUH.

3.6. 3asBUTENH MOXET MOJYUYUTh YCIYry 4epe3 MHOOPMAIMOHHYIO CUCTEMY
ANC «31I 2.0» http://www.cabinet.ruobr.ru/;

MyTEM PErucTpalnuu JUYHOTro KabuHera (depe3 jorus/mapois unu CHUJIC)
WJIU TIpU oOpalieHruu K opuIaTIbHOMY CalTy.

IV. ®opMbI KOHTPOJIA 32 HCIIOJTHEHHEM perjiaMeHTa

4.1. Texymuii KOHTPOJb 32 COOJIOJJEHUEM U MCTIOJHEHUEM OTBETCTBEHHBIMU
pabOTHUKAMHM  TIOJIO)KEHHM  HACTOAILIEr0  perjiaMeHTa,  YCTaHABIMBAIOIINX
TpeOOBaHMUS K TPEIOCTABICHUIO YCIYTH OCYIIECTBISETCS  PYKOBOAMUTEIEM
YupexneHus.

4.2. KoHTponb 3a IPENOCTaBICHUEM YCIYTH YUPEKIECHUEM OCYLIECTBIIACTCS
ylpaBjieHueM 00pa3oBaHUs aAMUHUCTpauuu r. KeMepoBO myTeM NpOBEACHUS
MIPOBEPOK COOJTIOICHMS 1 UCTIOJTHEHUS MOJIOKEHUI HACTOAILETO PErjlaMeHTa.

4.3. KOHTpOJIb NOJIHOTHl U KAadecTBa IPEIOCTABIICHHS YCIYTH BKIIKOYAET B
ceost:

- MPOBEJCHUE MPOBEPOK, BBISIBICHUE U MPUHSATHE MEP K YCTPAHEHUIO U HE
JOMYILIEHUIO HAPYILIEHUI IIpaB MoaydaTesiel yCayTru,

- paccMOTpeHHE, MPUHATHE PEUICHUN U MOATOTOBKY OTBETOB Ha oOpaiieHus
nojiyyatened  yciIyrd, CcolepiKalluX KajdoObl Ha  pelIeHUs, JIeUCTBHS
(Oe3nmeiicTBusl)  pykoBoauTenss — (YIMOJTHOMOYEHHOTO  JIMLA), OTBETCTBEHHBIX
pabOTHUKOB YUpeKICHUS.

4.5. Ilo pe3ynpraraM NPOBEACHHBIX IIPOBEPOK, B CIIy4yae BBISBIICHHS
HapyILICHUH MpaB MOJydaTeseld YCIyry, OCYIIECTBISAETCA IPUBICYEHUE BUHOBHBIX
JUIl K OTBETCTBEHHOCTH B COOTBETCTBUHU C 3aKOHOJATENbCTBOM Poccuiickoi
denepauni.



4.7. PabOTHHUK, OTBETCTBEHHbIH 3a TMPEJOCTABICHUE YCIYyTHU, HECEeT
JUCHUIUIMHAPHYIO OTBETCTBEHHOCTh 3a pelIeHUs U JelcTBus (Oe3neicTBue),
NpUHUMaeMble (OCYIIECTBISIEMbIE) B XOJ€ TNPOBEICHUS aJIMHHHCTPATUBHBIX
IIPOLEYD, YCTAHOBICHHBIX HACTOSIIUM PErTIaMEHTOM.

V. JocyneOnblii (BHeCy1eOHbII) MOPSAA0K 005KaJT0BAHUSA eHCTBHUIA
(0e3neiicTBHS) M pelIECHUH OPraHa, MpeJx0CTABJISIONIET0
MYHUIHUTIAJBHYIO YCJIYTY, a TAK 7K€ J0JKHOCTHBIX JIHIL

5.1. 3agButenp BopaBe oOajoBaTh AeCTBUs (Oe3lelicTBHE) U pelleHus,
MPUHUMAEMBbIE B XO/I€ MPEOCTABICHUS YCIYTH.

5.2. 3asBUTEINb BIIpaBe OOPATUTHCS C Kajmo00i TUYHO (YCTHO) WJIM HAITPABUTh
MMCbMEHHOE 3asIBJICHUE WJIU kKano0y (ajiee - MUICbMEHHOE 00palieHue).

VYcTHOe oOparieHue JoMmycKaeTcsl B X0Jle JIMYHOrO npueMa. JIMYHbIi npuem
MPOBOJUTCSL B COOTBETCTBUU C rpaMKOM JIMYHOTO IpHeMa JOJKHOCTHOIO JIUIIA,
KOTOPOMY aJIpECOBaHO OOpallleHue.

53. B cnydae eciaum WU3J0KEHHbIE B YCTHOM oOpamieHuu (QakTbl H
00CTOSITENbCTBA  SABJIAIOTCS OYEBUAHBIMM U HE TpPeOyIOT JIOMOJHUTEIBHOM
MIPOBEPKH, OTBET Ha OOpalllEHHE C COrJIacHusl 3aWHTEPECOBAHHOTO JIMLA MOYKET
ObITh JaH €My YCTHO B XOJI€ JUYHOro mpuema. B ocTanmpHbIX chydasx, MO
CYILIECTBY MIOCTABJICHHBIX B OOpaIlleHUH BOIPOCOB J1a€TCs MUCbMEHHBIA OTBET.

5.4. TlucemeHHoe oOpallleHHe, MOJJIEKUT PErUCTpallid U PacCMOTPEHHUIO B
MOpsAJIKE M B CPOKHM, YyCTaHOBJIeHHble @DenepanbHbIM 3aKkoHOM «O mopsiake
paccMoTpeHus ooOparmieHuit rpaxknaan Poccuiickonr ®@enepanun» oT 2 Mas 2006
roga Ne 59-@3.

5.5. Ilpu oOpameHun rpaxiaaH ¢ TUCbMEHHBIM OOpalleHuEM YyKa3aHHOE
oOpamienue paccmaTpuBaeTcsi B TeueHue 30 aHeil co qHs ero perucrpauuu. B
UCKITIOUUTEIBHBIX CIIy4asiX, a TaKKe B cCllydae HalpaBlieHUs 3ampoca opraHam
MECTHOTO  CaMOYIpaBJEHUs, OpraHaM TOCyJapCTBEHHOM BJIACTH, HWHBIM
OpraHu3alusM WM JOJDKHOCTHBIM JIMIIAM JJisi TOJy4eHUs HeOOXOAMMBIX ISt
paccMOTpeHuss  OoOpallleHus JOKYMEHTOB M  MaTepHalioB, PYKOBOJIUTEINb
VYupexaeHus (OTBETCTBEHHBbIH pabOTHUK), KOTOPOMY HAaIpaBlIeHO OOpalleHue,
BIIpaBE NPOIUTH CPOK pacCMOTpeHus oOpaieHus He Oosiee yem Ha 30 1aHeEH,
YBEJAOMHMB O MPOJJICHUHN CPOKA €r0 PACCMOTPEHHUSI 3asIBUTEIIS.

5.6. 3asgBuTENb B CBOEM NMUCHMEHHOM OOpAallleHHH B 00513aTE€ILHOM MOPSIIKE
yKa3blBaeT: JMOO HAMMEHOBaHWE OpraHa, B KOTOPbIA HaIpaBiseT MUCbMEHHOE
oOpamienue, 11060 (HaMUIINIO, UM, OTYECTBO COOTBETCTBYIOIIETO JOJKHOCTHOTO
Juna v (UiaM) ero JA0HKHOCTh, a TaKke CBOM (aMUIIUIO, UM, OTYECTBO, MOYTOBBIN
aJpec, MO KOTOPOMY JIOJDKHBI OBITh HaIpaBi€Hbl OTBET, YBEIAOMJICHHE O
nepeajpecalid OOpallleHus, H3Jaraer CcyTb MPEIJIOKECHUsS, 3asBICHUS WU
KaJo0bl, CTABUT JIMYHYIO MOAMNKCH U 1ATY.

B nmoarBepkieHHe CBOUX JIOBOJOB 3asBUTENIb BIOpPaBe NPUIOXKHUTH K
MMCBMEHHOMY OO0pallleHui0 HeoOXOAUMble JOKYMEHThl U MaTepuaibl, JUOO HX
KOITUU.

5.7. JlomwxHOocTHOEe JUIO (PYKOBOAUTENb  YUYPEKIEHUS), KOTOPOMY
HampaBiieHO oOpaiieHue, oOecrneunBaeT OOBEKTHUBHOE, BCECTOPOHHEE U
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CBOEBPEMEHHOE PACCMOTPEHHE OOpaIleHHUS.

I[To  pesympraTaMm  pacCMOTpeHMsI  OOpalleHHsT  COOTBETCTBYIOILIHUM
JOJIKHOCTHBIM JIUIOM (PYKOBOJUTEIEM YUPEKIACHUS) TPUHUMAETCS pEUICHUE 0
CYLIECTBY MIOCTABJICHHBIX B 0OpaIIeHUH BOPOCOB.

5.8. Ecnu B mucbMeHHOM oOOpalieHuu He yKa3aHbl (aMuusi 3asBUTENS, U
MOYTOBBIM aJpec, MO KOTOPOMY JOJDKEH OBbITh HAIpaBIeH OTBET, OTBET Ha
oOpallieHue He TaeTcsl.

5.9. Ecnu TeKCcT MUCbMEHHOTO OOpalieHusl He MOAAAETCS MPOYTEHHUIO, OTBET
Ha oOpalleHue He J[Aaercs, O YeM COOOIIaeTcs 3asBUTENI0, HaIpaBUBIIEMY
oOpalleHue, eciy ero (pamMuians U IOYTOBBIH aJipec MOANAIOTCS IPOUYTEHHUIO.



[Ipunoxenne Ne 1

k Pernamenrty npepocraBieHus yciyru
«[IpenocraBnenue napopmanuu o peanusanuu

B 00pa30BaTEIbHBIX MYHUIIUTIAIEHBIX
YUPEKACHUSIX MTPOTPAMM JIOIIKOJIEHOTO,
HaYyaJIbHOro oOIIero, OCHOBHOTO OOIIIETO,
cpenHero oOmiero oopasoBaHus,

a TaKKe JIOTIOTHUTEIBHBIX 00111€00pa30BaTeIbHbIX
nporpamMm”

bnok-cxema nocienoBaTeIbHOCTH ISHCTBUN
IIPY MPEIOCTABICHUH YCITYTH
«IIpenocrapienne nHGOPMAIIUK O peaTU3alMKA B 00Pa30BaTCIIBHBIX
MYHHUITUTATBHBIX YUPSKICHHUSIX MTPOTrPaMM JOMIKOIBLHOT0, HAYaJIbHOTO OOIIETO,
OCHOBHOTO 00III€T0, CPEAHETO 0OIIEro 00pa3oBaHuUs, a TAKKE
JOTIOJTHUTEIIBHBIX 00111€00pa30BaTEIbHBIX ITPOTPAMM))

3asABUTCJ/Ib

v

MYHHMIHMNAJIBbHOE OI01KeTHOe 0011e00pa3oBaTe/ibHOE YUPeKIeHUe
«Cpennsist 001eo0pasoBareibHast IKOJIa Ne 545

! l

1

+ IIpuem obOparnienus OT 3asBUTENS,
1

! TIOCTYNUBIINE B YCTHOH popme (110
' TeneoHy, Ha TMYHOM IIPHEME)
|
1

[Ipuem oOparieHuii oT 3asBUTENS,
MOCTYIUBUINX B TUCbMEHHOM
dbopme, Mo AMEKTPOHHOHU MOYTE,
Ha OpUIMATBHBINA CalT

! YUpEXKICHUS

l

[IpenocraBnenue NOJIHOTO U Perucrpaiust nocTynuBumx

! 1

! 1

: ONEepPaTUBHOTO UHPOPMHUPOBAHUS IO | oOpamieHui

: CYTH IIOCTABJIEHHBIX BOTIPOCOB, :

: MPEeA0CTaBICHHE UHPOPMALIHH O : l

E T0JTydeHHH HHMOPMALMH U3 APYTHX |

| ACTOTHUKOB i [ToaroroBka oTBeTa Ha
L Y o IUCHMEHHOE 00palleHne

A 4

HamnpaBnenne oTeera
3asiBUTENO (10 OYTe, HA
ANEKTPOHHBIN ajipec, Ha
oduUIIUATEHOM caiiTe
YUPEXKICHUS)
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